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The Thinking Academy is committed to making our website and our coaching and training services accessible 
to everyone, including disabled people. 

Our Website 
• We aim to meet the AA standard of the Web Content Accessibility Guidelines (WCAG) 2.2 wherever 

possible 
• We use clear language, readable font sizes and colour contrast, and structure content with proper 

headings 

• We are working to review and improve accessibility as our website evolves 

If You Have Difficulty Using Our Website 
If you find any part of our website difficult to access or use, please contact us at 
leonie@thethinkingacademy.co.uk and we will do our best to provide the information in an alternative 
format. 

Our Programmes and Coaching 
• We consider reasonable adjustments for participants with disabilities or accessibility needs, in line with 

the Equality Act 2010 

• We ask participants to let us know of any relevant needs ahead of a session so we can prepare 
appropriately 

• We select and, where possible, adapt venues to be accessible 

Feedback and Complaints 
We welcome feedback on the accessibility of our website or services. If you're not satisfied with our 
response, you can also raise this through our Complaints Policy. 

Contact Us 
The Thinking Academy 

93 Broadway, Southbourne, BH6 4EJ 

Email: leonie@thethinkingacademy.co.uk 

Phone: 07595 751262 


