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How The Thinking Academy collects, uses and protects your personal data

Date approved September 2026

Review period Annually

Date of next review September 2027

Owner Founder

Scope All The Thinking Academy website visitors, clients and learners

The Thinking Academy ("we", "us") is committed to protecting your privacy. This notice explains what
personal data we collect when you visit our website or engage our coaching, training or programme services,
why we collect it, and what rights you have. It should be read alongside our full internal Data Protection
Policy, available on request.

The Thinking Academy is a sole trader providing leadership coaching, training programmes and (via
Space4Thinking) accredited coaching for children. We act as the data controller for the personal data
described in this notice.

¢ Identity data: name, title, date of birth (where relevant to a programme)

¢ Contact data: email address, phone number, postal address, employer details

¢ Professional data: job title, organisation, career history, qualifications

¢ Transaction data: payment details, bookings and enrolments

¢ Technical and usage data: IP address, browser type, how you use our website or learning platforms

e Special category data (only where necessary): accessibility, disability or wellbeing information relevant
to programme participation

¢ To deliver coaching, training and programme services — performance of a contract
¢ To manage enquiries, bookings and client relationships — legitimate interests
¢ To meet accounting, tax and regulatory obligations — legal obligation

¢ To send marketing communications you've opted in to — consent, which you can withdraw at any time

We only share personal data with trusted service providers (e.g. our CRM, learning platform, or payment
processor), professional advisers, and, where a programme is accredited, the relevant awarding body. All
third parties are required to protect your data to the same standard.

Some of the tools we use (Microsoft, Google, Zoom) are US-headquartered. Where personal data leaves the
UK, we rely on the UK International Data Transfer Agreement (IDTA) or Standard Contractual Clauses to keep
it protected to UK standards.



We keep personal data only as long as necessary. Programme records are typically retained for up to 6 years;
financial records are kept in line with statutory requirements. Data no longer needed is securely deleted or
anonymised.

¢ Access a copy of the data we hold about you

e Correct inaccurate information

e Request deletion, where appropriate

e Restrict or object to certain processing

¢ Request your data be transferred (portability)

¢ Withdraw consent at any time, where we rely on it

To exercise any of these rights, contact us at leonie@thethinkingacademy.co.uk. You also have the right to
complain to the Information Commissioner's Office (ico.org.uk), though we'd welcome the chance to resolve
any concern directly first.

The Thinking Academy
93 Broadway, Southbourne, BH6 4EJ
Email: leonie@thethinkingacademy.co.uk

Phone: 07595 751262



