
Terms & Conditions 
Terms of business for coaching, training and programme services 

Date approved September 2026 
Review period Annually 
Date of next review September 2027 
Owner Founder 
Scope All The Thinking Academy website visitors, clients and learners 
 

These terms apply whenever you book coaching, training or a programme (including Space4Thinking) with 
The Thinking Academy. By booking, you agree to these terms. 

1. Bookings and Fees 
• Bookings are confirmed once a deposit or full payment has been received, as agreed at the time of 

booking 
• Fees are as quoted in your proposal or invoice and are exclusive of VAT unless stated otherwise 

• Invoices are payable within the terms stated on the invoice, typically 14–30 days 

2. Cancellations and Rescheduling 
• Individual coaching sessions cancelled with less than 24 hours' notice may be charged in full 

• Programme or workshop bookings cancelled more than 14 days before the start date will be refunded 
in full, less any costs already committed on your behalf 

• Cancellations within 14 days of the start date may be subject to a cancellation fee, to be agreed on a 
case-by-case basis 

3. Our Guarantee 
We stand behind the quality of our programmes. If, after full attendance and participation, you are not 
satisfied, you may request a refund in writing within 30 days of completing the programme, subject to 
review — see our Complaints & Refunds page for the full process. 

4. Intellectual Property 
All materials, frameworks, and methodologies used in our coaching and training — including Space4Thinking 
course content — remain the intellectual property of The Thinking Academy. Materials are provided for your 
own learning and may not be reproduced, distributed, or used for commercial training without prior written 
consent. 

5. Confidentiality 
Information shared during coaching sessions, programmes or workshops is treated as confidential and will 
not be disclosed without consent, unless required by law or necessary to protect someone's safety. 

6. Liability 
The Thinking Academy carries appropriate professional indemnity, public liability and employers' liability 
insurance. Our liability for any claim arising from our services is limited to the fees paid for the relevant 
engagement, except where liability cannot be excluded by law (e.g. death or personal injury caused by 
negligence). 

 



7. Complaints 
If you're unhappy with any aspect of our service, please see our Complaints Policy for how to raise this and 
what to expect. 

8. Governing Law 
These terms are governed by the law of England and Wales. 

Contact Us 
The Thinking Academy 

93 Broadway, Southbourne, BH6 4EJ 

Email: leonie@thethinkingacademy.co.uk 

Phone: 07595 751262 


